
TERMS AND CONDITIONS  
(Compiled 21 November 2014) 

This website is operated by the Harrison and Hetherington Ltd (“H&H”, “us”, or “we”): 
registered office Borderway, Rosehill, Carlisle, Cumbria, CA1 2RS.  The registered company 
number is 3834020 and the VAT number is 256 2711 64. 

By using this website, you, the user (“the user”, or “you”, or “your”) are subject to the terms 
and conditions imposed by H&H upon this site, as set out below, and which includes all the 
website’s hyper-linked sections. 

Before using this website, please familiarise yourself with these Terms and Conditions and 
print a copy for your future reference.  

1. General  

Your continued use of the website signified your acceptance of the Terms and 
Conditions in force at the time of use.  It is the user’s responsibility to check any 
change in the terms and conditions, as we reserve the right to alter them at any time. 
When this happens, the date of their compilation will be updated (see top left). 

2. Intellectual Property Rights  
I. By the use of this site, you acknowledge and agree that all copyright, 

trademarks and all other intellectual property rights in all materials and/or 
content made available as part of your use of this website shall remain at all 
times vested in us. 

II. You acknowledge and agree that the material and content contained within 
this website is made available for your personal and non-commercial use 
only, and that you may only download such material and content for the 
purpose of using this website, and make no further use it whatsoever outside 
of this website.  You further acknowledge that any other use of the material 
and content of this website is strictly prohibited and you agree not to (and 
agree not to assist or facilitate any third party to) copy, reproduce, transmit, 
publish, display, distribute, commercially exploit or create derivative works of 
such material and content. 

 

3. Liability and Indemnity  
I. We will use reasonable endeavours to verify the accuracy of any information 

on the site, but we make no representation, or warranty of any kind express, 
or implied statutory or otherwise regarding the contents, or availability of the 
site, or that it will be timely or error-free, that defects will be corrected, or that 
the site, or the servers that makes it available are free of viruses, or bugs, or 
represents the full functionality, accuracy, reliability of the website; we will not 
be responsible, or liable to you for any loss of content or material uploaded, or 
transmitted through the website and we accept no liability of any kind for any 
loss or damage from action taken, or taken in reliance on material or 
information contained on the website. 

II. We will not be liable, in contract, tort (including, without limitation, 
negligence), pre-contract or other representations (other than fraudulent on 
negligent misrepresentations) or otherwise out of or in connection with the 
terms and conditions for any: economic losses (including without limitation 
loss of revenues, data, profits, contracts, business or anticipated savings); or 



economic losses (including without limitation loss of revenues, data, profits, 
contracts, business or anticipated savings); or loss of goodwill or reputation; 
or special or indirect losses suffered or incurred by that party arising out of or 
in connection with the provisions of any matter under these terms and 
conditions. 

III. We will take all reasonable precautions to keep the details of your order and 
payment secure, but, unless we are negligent, we cannot be held liable for 
any losses caused as a result of unauthorised access to information provided 
by you. 

 

4. Other Provisions  
I. The contract between you and us shall be governed by the laws of England 

and any dispute between you and us will be resolved exclusively in the court 
of England. 

II. We shall be under no liability for any delay or failure to deliver products or 
otherwise perform any obligation as specified in these terms and conditions if 
the same is wholly or partly caused whether directly or indirectly by 
circumstances beyond its reasonable control. 

III. We may provide links to other websites or resources for you to access at your 
sole discretion.  You acknowledge and agree that, as you have chosen to 
enter the linked website we are not responsible for the availability of such 
external sites or resources, and do not review or endorse and are not 
responsible or liable, directly or indirectly, for (1) the privacy practices of such 
websites, (2) the content of such websites, including (without limitation) any 
advertising, content, products, goods or other materials or services on or 
available from such websites or resources or (3) the use to which others 
make of these websites or resources, nor for any damage, loss or offence 
caused or alleged to be caused by, or in connection with, the use of or 
reliance on any such advertising, content, products, goods or other materials 
or services available on such external websites or resources. 

IV. You may not assign, or sub-contract any of your rights or obligations under 
these terms and conditions, or any related order for products to any third 
party unless agreed upon in writing by us. 

V. We reserve the right to transfer, assign, novate, or sub-contract the benefit of 
the whole, or part of any of its rights, or obligations under these terms and 
conditions, or any related contract to any third party. 

VI. If any part of these terms and conditions is held by any competent authority to 
be invalid, or unenforceable in whole or in part, the validity or enforceability of 
the other sections of these terms and conditions shall not be affected. 

VII. These terms and conditions, including the documents or other sources 
referred to in these terms and conditions supersede all prior representations 
understandings and agreements between you and us relating to the use of 
this website (including the order or products) and sets forth the entire 
agreement and understanding between you and us for your use of this 
website. 

 

5. Use of Your Personal Information/Security  
I. It is important for you to know that we may use some of the personal 

information provided by you during the use of this website and by using this 



site you agree to this use unless you have chosen otherwise using the 
facilities provided on the order pages. 

II. Your contact details will be stored in our computer database and this, 
together with other information provided by you (and this information may be 
supplemented by information we receive from third parties), may be used by 
us to (unless you have chosen otherwise using the facilities on the order 
pages): (1) for assessment and analysis (eg market, customer and product 
analysis) to enable us to review, develop and improve the services which we 
offer and to enable us to provide you and other customers with relevant 
information through our marketing programme.  We may use your information 
to make decisions about you using computerised technology, for example 
automatically selecting products or services which we think will interest you 
from the information we have.  We may keep you informed of such products 
and services (including special offers, discounts, offers, competitions and so 
on by any of the following methods, including e-mail; telephone; SMS text 
message and post; and (2) arrange and monitor any competitions we might 
offer on the website. 

III. In order to protect you and our other customers, and us, from fraud and theft, 
we may pass on information that we obtain from making identity checks and 
other information in our customer records, including how you conduct your 
account, to other companies, other retailers and to financial and other 
organisations (including law enforcement agencies) involved in fraud 
prevention and detection, to use in the same way. 

IV. As regards the Disclosure of Your Information, unless you have chosen 
otherwise using the facilities on the order pages, we may give information 
about you to the following, who may use it for the same purposes as set out 
above: (1) to other companies in our Group and (2) to employees and agents 
of our Group to administer any accounts, products and services provided to 
you by our Group now or in the future. 

V. As regards Security, we take all reasonable steps to protect your personal 
information.  However, we cannot guarantee the security of any data you 
disclose on-line.  You accept the inherent security risks of providing 
information and dealing on-line over the Internet and will not hold us 
responsible for any breach of security unless this is due to our negligence or 
wilful default. 

VI. You have the right to see personal data (as defined in the Data Protection 
Act) that we keep about you, upon receipt of a written request and payment of 
a fee.  If you are concerned that any of the information we hold on you is 
incorrect please contact us.  Please note that our site may link to other 
websites which may be accessed through our site.  We are not responsible 
for the data policies or procedures or the content of these linked websites. 

AUCTIONEER’S TERMS & CONDITIONS OF SALE 

(Incorporating the Auctioneer’s Terms and Conditions) 

6. The biddings to be regulated by the Auctioneers and the highest bidder subject to the 

Vendor’s reserve (if any) to be the purchaser. No bid shall be retracted and if any 

dispute should arise between two or more bidders the Lot in dispute to be put up again 

and resold or the Auctioneers may determine the dispute at their own discretion and 

their decision shall be final. The Auctioneers reserve the right to refuse the bid of any 

person without being called upon to give reason for such action. 

 

 



7. The Purchaser to give his full name and dwelling place (pre- registered) and pay 

for all Lots purchased immediately at the close of sale. No Lot or Lots shall be 

removed from the sale premises until paid for and a pass-out slip obtained from the 

Auctioneer’s clerk but each and every Lot shall immediately at the fall of the hammer 

be considered as delivered and be and remain in every respect at the absolute risk and 

expense of the respective purchaser or purchasers thereof and shall be removed from 

the sale premises at the purchaser’s expense. The right of property shall not pass until 

the full purchase price is paid. 

 

     8. All payments are to be made in £ pounds sterling. Payment will be due in full at 

the fall of the hammer/final bid in respect of the lot sold plus all associated costs 

Including VAT (value added tax) if applicable. 

 Lots sold in Guineas (one guinea will be equivalent to one pound and five pence - £1.05 

sterling) 

 The following methods of payment are accepted  

I. Debit card 

II. Credit card but subject to a surcharge of 2% 

III. Direct bank transfer 

IV. Cash - as a result of the Money Laundering Regulations (2003) the auctioneers are 

unable to accept cash payments in excess of nine thousand pounds sterling for 

any single or linked purchase transaction. 

    9. All statements in the catalogue or made by the Auctioneers at the time of sale also the 

correct identification of the animals are the entire responsibility of the Vendors. The 

Auctioneers take no personal responsibility for the correctness of such statements or 

identities. 

  10. All statements in the catalogue or any made by the Auctioneers at the time of sale 

relating to any veterinary or other tests are to be taken as statements of fact only. No 

such statements shall guarantee the purchaser of any animal against loss arising from 

the subsequent reaction of such animal to any test administered after the sale and the 

Vendors shall not be liable in any way should this occur. 

  11. All stock is sold subject to the Conditions of Sale recommended for use at markets by 

the Livestock Auctioneers’ Markets Committee for England and Wales except in so far 

as these conflict with any Special Conditions applicable to the sale of pedigree stock 

when the latter Conditions shall prevail. 

  12. Neither the Vendors nor the Auctioneers will be responsible for any accident or injury to 

persons or property through fire or any other cause whatsoever or for any damage by 

animals prior to during or after the sale. 

  13. No undertaking by the Auctioneers or their servants to take charge of any Lot or Lots 

after the sale or to forward them to their destination shall be held to impose upon the 

Auctioneers any legal obligation or vitiate any of these Conditions. 

  14. In as much as the Auctioneers act as agents for a disclosed principal they shall not be 

considered personally responsible for any default on the part of either purchasers or 



Vendors and the remedy shall be against them only and not against the Auctioneers. 

  15. If these conditions are unfulfilled the Vendors or Auctioneers shall have the power to 

resell the Lots retaining any surplus and charging any deficiency and expense to the 

defaulter. 

  16. You have a right to know how we will use the information you have provided to us. 

We may share the information with other members of our group and may make this 

information available to relevant media groups and other interested parties on 

request. We and other members of the group may contact you by telephone e-mail 

post or fax to inform you of products or services available. If you do not want to be 

contacted for marketing purposes or do not wish your information to be made 

available to any other parties please notify us in writing. 

HARRISON & HETHERINGTON LTD 


